Brief Notes from the Patient Forum Meeting

held on Monday 26th September 2016
Present:-      Rachael Kirkham

Vivienne Lane

                    Rupert Leggett

          Michael Kitchen 


Margaret Howe



Avril Binns



Mona Patel



Saroj Patel


Lesley Smith



Stephen Liversedge

                    Gill Warburton
Apologies:- None received
AGENDA ITEMS:-
1. Georgette Kay – Bolton Carers Support
2. Brief feedback from last Healthwatch meeting 

3. Any other business

4. Date and time of next meeting.

PRINCIPAL OUTCOMES OF DISCUSSIONS:-

Rachael opened the meeting by welcoming Georgette who gave a very informative briefing of what Bolton Carers Support group do and what services they can offer to carers.  She had a few hand-outs that she left for the group and discussed briefly what Bolton Carers Support would be doing on Carers Rights Day this November.  After discussion, it was agreed that the group would repeat the exercise that they did in November 2014 where they sat in the waiting room for most of the day in order to try to identify any new carers.
A date of Wednesday 23rd November was agreed, subject to Georgette being free on that day and volunteers would work in pairs to cover a 2 hour shift each as follows…

10-12 noon = Lesley and Michael

12-2pm = Margaret and Avril

2-4pm = no-one necessary as very few patients will be in the surgery at that time.  
4-6 = Rupert and Vivienne

It was agreed that Gill will contact Georgette to ask her if she is free on that day and also to pass on a copy of the information that the group will be giving out to patients on the day so that they can have read it prior to the 23rd.

2.  Brief Feedback from recent Healthwatch Meeting – Vivienne had produced excellent notes from the recent Healthwatch meeting that she had attended which was principally regarding the Bolton Care Record.  This is an electronic clinical record for each patient that, with the patient’s permission, will be shared between GPs, Hospitals and Mental Health services, Community Services and Social Services nationwide.  The advantage being that wherever they presented, the consulting clinicians would know their past medical history and any medication that they are taking.
3.  Any Other Business – There was no other business. 
7.  Date and Time of Next Meeting – the next meeting will take place on Monday 9th January 2017 at 6pm.  
If anyone has any agenda items for the next meeting, please email these to Gill.
